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Abstract

One of the key components in the success of online curricula is comprehensive support. However,
the lack of adequate support can disrupt the online learning process and negatively affect learners’
engagement and academic achievement. Although the support element has been sporadically
mentioned in curriculum studies, no systematic effort has been made to analyze it within the
context of online learning. Accordingly, this study focuses on the support element in order to enrich
the research literature on learner support in online education. To examine this element, a research
synthesis method was employed based on Newman and Gough’s nine-step model, and the Delphi
technique was used for validation until consensus was reached among 32 experts in e-learning,
curriculum studies, and educational technology. The findings indicate that the support element in
the online curriculum comprises three subcategories: technical support, socio-emotional support,
and local support, each associated with specific indicators. These were identified as key factors
contributing to the enhancement of e-learning quality.
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